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Improvement Tools Developed to be 
Implemented:

1. Education to Parents About PCP and Screening 
Results

Family Core
Staff & Leadership Team

EI “Lack of Contact/
Refuse Service”
Communication

Family Core 
Referral 

(Yamhill only)

Referral to
Identified

Family Core 
Partners

Within each 
program, their 

internal 
feedback 
methods 

used. Format 
and timing of 

feedback 
given varies. 
Standarized 

forms/
processes out 
of scope for 
this project 

EI Eligible EI Ineligible

EI Ineligibility
Report.  

If applicable,
also note about 

Family Core 
Referral

EI Feedback. Will be piloting new
options for feedback forms that 
include note about Family Core Referral

Early Intervention (EI) 

EI Evaluation

Common 
Referral Form

Input from ELC and SIT to identify resources

Descriptive 
Info @
ASQ risk 
factors 
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found 
ineligible

Part 5:
Secondary 
Processes 

(Referral & 
Follow-Up) for 

Ineligible Children

KEY STEPS

Method and/or tool has 
been developed.

Attempts at method and/or 
tool has been made, but is 
NOT standardized and/or 
needs modification

Method and/or tool has 
NOT been developed. 

Referral to Early 
Intervention (EI) services

Referral to Family Core 
services

Communication

Communication that child 
not able to be contacted, 
not eligible, or not served. 
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Existing group, site, 
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Proposed group, 
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that still needs to be 
developed.
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Family Core 
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Receiving 
Services

Summary 
of Services
Provided

Babies First/ CaCoon

Early Intervention/ 
Early Childhood 

Special Education

Healthy Families 
Oregon

Early Head Start

A Family Place
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Mothers & Babies

Family Core Partners unable 
to serve child’s family, or 

services were refused

Receiving service 
in Family Core
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Waitlisted 
for services

Applicable Family Core Partners

Descriptive Info @ FC Partner 
Engagement with Families and 

Number of Children

Descriptive info gathered 
about who referred and 

from where

ASQ 
Online

(Outside 
Scope of 
Project)

Improvement Tools Developed to be Implemented:
1. Referral to EI 
2. If other factors warrant, referral to Family Core
3.  For those referred, phone follow-up
within 36 hours 
4. Education to Parents of Referred Children

Medical 
Services 

(DB 
Peds) 

Therapy 
Services
(OT,PT,
Speech) 

For Children 
Referred 
to EI/CBP

Secondary Medical & Therapy Services to help 
ensure robustness of services

Covered by 
Public 

Insurance 
(YCCO)

Covered by 
Private 

Insurance

Self-Pay for 
Services

Referral to Medical or 
Therapy services

Private and Self Pay: 
Out of Scope
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