
Care coordination with Primary Care Practices-
Opportunities to direct and share information with youth and 
PCP about the importance of accessing routine well-child care
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SBHC Communicating and Coordination 
with Primary Care Providers

• Models and methods used for the SBHC to communicate with the PCP

• For sensitive services vs. non-sensitive services

• Obtaining consent from adolescent to share information

• Models and methods for PCP to communicate with the SBHC

• For basic services (e.g. weight check)

• For follow-up services to the screens they are doing (depression and substance abuse)
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We have been working with Tigard 
SBHCs on processes around 
collecting:

– Information about the teen’s 
primary care provider, contact 
information
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From An Idea to an Action

• OPIP reached out to the primary care practices that have the 
most attributed youth in CCO

• In Tigard, this was two large pediatric practices

• That said, as compared to your region, there was NOT as 
much overlap in populations
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– Facilitated meetings between the SBHC and PCP to learn about each other

» Part 1: Getting to Know Each Other:

• PCPs had little knowledge of the SBHCs, false understanding

• Developed an info sheet about the SBHC that covered key things the 
PCPs wanted to know about 

» Part 2: Defining the Population and Processes

• Which kids are “in scope” and “out of scope” for communication

• Processes to ensure communication and confidentiality maintained

– OPIP then worked with the SBHC and PCP practices individually to refine their 
work flow and processes

Do not copy or reproduce without proper OPIP citation.



Before You Get Stared…
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...where each student goes for primary care? 

Do you currently collect this information? 

• If so, how? 

• If not, how could you? 
• Learnings from Tigard SBHC 

How would you know?! 
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Part 1: Getting to Know Each Other:

• PCPs had little knowledge of the SBHCs, false understanding

• Developed an info sheet about the SBHC that covered key things the 
PCPs wanted to know about 
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Primary Care Providers had Little Knowledge about the 
Services Provided at an SBHC 

Info PCPs Wanted to Know about the SBHC

• What is School Based Health Center(SBHC)?
• What is the role of SBHC Sponsor?
• How is a SBHC Certified?
• Credentials of providers
• Population that the SBHC can serve
• What types of services you can offer?

• Spirometry
• Labs
• Cultures for wounds
• Tests – Glucose, Cholesterol:
• Vaccines - HPV booster
• Mental Health Services
• Birth Control

• Location and Hours of operation
• Insurance accepted
• How to contact providers 
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Example Template OPIP Developed 
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Meeting 1 – Meet and Greet 

Importance of a Meet and Greet 

• Introduce Staff 

• Framing for pilot/project 

• Starts/Opens Communication between teams

• Allows people to ask questions/concerns before the pilot starts  
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Part 2: Defining the Population and Processes

• Which kids are “in scope” and “out of scope” for communication

• Processes to ensure communication and confidentiality maintained
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Meeting  2 – Defining Populations 

Who is in and out of scope for each provider
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Physical Health Mental Health

In Out In Out

From SBHC to PCP

Well Visits Med management 

Sports Physicals Dual diagnosis 

Immunizations More than 1 visit 

Complicated/repeat visits 

(3+visits for same issue) 

Eating disorder

Positive pregnancy test 

Neglect/Abuse

Med Management 

Need for birth control 

prescription

From PCP to SBHC

HPV follow up Behavioral Health follow Up –

PHQ2 and CRAFFT

Obesity weight checks 

BP follow up 
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Meeting 3 – Refining Workflow to Ensure Confidentiality 

Ensure that the processes are in place to ensure information is protected

• Do a communication work flow mapping and confirm next steps

• SBHC work really hard to ensure confidentiality, but PCP’s may have 
a different relationship with the teen/family 

• Labeling faxes and communications as confidential 

• Release of Information if information HAS to be signed if PCP 
decides to share any information with family 
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Workflow Mapping of Communication Processes
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Communication Form:
SBHC to PCP
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Communication Form:
PCP to SBHC
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Some Learnings for All of You

• Do what you say will you do and plan for the work internally

• Define the WHO, WHAT, WHEN, HOW

• This is a potentially great way to build bridges and enhanced 
coordination, but only if trust is built

• Conversely, this is a great way for them to learn about all the 
wonderful strengths of SBHCs
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