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The purpose of this index is to identify the level of complexity/intensity involved in supporting
children with special health care needs in our practice. See reverse side for explanation of terms.

Score each category 0, 1, or 2 (0 means no service, activity or concern)
Category Criteria   Score

H   ospitalizations, ER
  Usage & Specialty
  Visits (in last year)

1 = 1 hospitalization, ER or specialist visit for
      complex condition
2 = 2 or > hospitalizations, ER or specialist visits for
      complex condition

O    ffice Visits and/or
      Phone Calls (in last
      year, over and above
      well child visits, +/-
      extra charges).

1 = 1-2 office visits or MD/RN/care coordinator phone calls
related to complex condition
2 = 3 or more office visits or MD phone calls for
      complex condition

M    edical Condition(s):
  One or more diagnoses

1 = 1-2 conditions, no complications related to
      diagnosis
2 = 1 or 2 conditions with complications    or   3 or more
      conditions

E   xtra Care & Services
       at PCP office, home,
       school, or community
       setting (see Services)

1 = One service from the list below
2 = Two or more services from the list below
     Services: Medications, medical technologies,
     therapeutic assessments/treatments/procedures, & care
coordination activities.

S  ocial Concerns 1 = “At risk“ family/school/social circumstances
      are present
2 = Current/urgent complex family/school/social
      circumstances are present

Complexity Scores will range from 0-10  (0-3 low, 4-6 medium, 7-10 high).
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