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1 Assumptions:

Most PCT patients will meet tier 5 criteria upon entry. Tier 5 lists the failure to engage in needed preventative services as on par with ER overuse. Our experience has
taught us that teens and families mistrustful of the health care system build trust and engage better with initial face to face visits.

Expect patients move down the tiering system as they actively engage in needed services and independently navigate the medical system for their own care.

Some patients may move back up on the tiering system if they develop a new diagnosis or a new social risk factor.

Pediatrics represents a unique population in that early intervention may help mitigate long term health consequences from adverse childhood events (ACES).
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