
System Navigator Home Organization Requirements
• A covered entity subject to privacy laws as defined under HIPAA, or
• Organization must have a business associate agreement (as defined 

by HIPAA) with: 
• Oregon Health Authority 
• Core services providers
• Access to the applicable health information exchange (HIE) and 

community information exchange (CIE) used as part of the InCK
Model.

Overview of System Navigator Position 

Serve as a reliable point of 
contact for model region 

“Care Coordinate the Care 
Coordinators”

Develop and Maintain Asset 
Map of Core Services

Support Data Tracking of Core 
Services 

CCO InCK Data Repository for 
Population Management

Refreshed warehouse of InCK Population Data 
from CCO/HIE/CIE/System Navigator

• Screenings
• Assessments
• SIL Level

• Referrals
• Service Provision

Quarterly InCK Population File

Oregon 
Department of 
Human Services

Set up the processes and 
information infrastructure 

by which referrals are made, 
completed, and tracked 
across the different Core 

Services

Support Existing Care 
Coordinators 

Leverage existing community 
resource lists to develop an 
extensive mapping of assets 

Maintain resources and support 
other Care Coordinators in use of 
resource for best match services
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