
Overview & Strategies for Primary Care Providers to Address Social-Emotional 
Health Issues in Young Children:

Webinar #3 : Engaging Families in Receiving Behavioral Health Services, 
Finding External Behavioral Health Services for Young Children

This four-part webinar series is financially supported by Health Share of Oregon. 



Today’s 
Agenda

• Welcome to the 3rd of the Four-Part Webinar Series

o Faculty for Today

o No financial interest to disclose

• Short Question/Answer Time in Follow-up to Webinar 2: 

   Primary Care Provider Strategies to Address Common Social-Emotional Health 
Issues in Young Children

• Follow-Up Questions for Dr. Riley on Strategies

• Behavioral Health Support Pathways for Young Children Needing Issue-
Focused Interventions 

• How to engage families

• External behavioral health services you can refer to: Health Share of Oregon 
Asset Map
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Who is the Oregon Pediatric Improvement Partnership (OPIP)

Mission: The Oregon Pediatric Improvement Partnership (OPIP) supports a meaningful, long-term 
collaboration of stakeholders invested in child health care quality, with the common purpose of 
improving the health of all children and youth in Oregon. 
• OPIP projects are supported by grants and contracts. 
• We are based out of Oregon Health & Science University, Pediatrics Department.

OPIP uses a population-based approach—starting with the child/family to improve child health 
care quality, with the larger purpose of improving the health of the children and youth.

oregon-pip.org

Faculty for Today

Colleen Reuland

Director of OPIP

Dr. Lydia Chiang

OPIP Medical Director

Dr. Andrew Riley

OHSU IBH Clinician &     

OPIP Consultant 
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https://oregon-pip.org/


Today’s 
Agenda

• Welcome to the 3rd of the Four-Part Webinar Series

o Faculty for Today

o No financial interest to disclose

• Short Question/Answer Time in Follow-up to Webinar 2: 

   Primary Care Provider Strategies to Address Common Social-Emotional Health 
Issues in Young Children

• Follow-Up Questions for Dr. Riley on Strategies

• Behavioral Health Support Pathways for Young Children Needing Issue-
Focused Interventions 

• How to engage families

• External behavioral health services you can refer to: Health Share of Oregon 
Asset Map

 4



Population 
Based:

Surveillance 
and 

Screening 
Identifying 
Potential 

Delays

Primary Care Provider 
Response to Issues 
Identified in Visit or 

Screening Tool 
• Guidance & Education
• If Needed: Referral 

Internally or 
Externally

Integrated Behavioral 
Health & in Some 

Sites CHW
• Assessments & 

Brief Interventions

Connections to 
Providers 

External to 
Primary Care

To Provide 
More Intensive 

Services

• System Navigation 
Support 

For Subset of Children Who Need It

PCP Refers 
Directly to 
External 
Services

IBH/CHW Refers 
Externally

PCP 
Refers to 

IBH

Issue Focused Interventions

Patient Centered Primary Care Home

Primary Care Role in Social-Emotional Health of Young Children

Visual developed for Oregon Transforming Pediatrics for Early Childhood (OR TPEC)



Population 
Based:

Surveillance 
and 

Screening 
Identifying 
Potential 

Delays

Primary Care Provider 
Response to Issues 
Identified in Visit or 

Screening Tool 
• Guidance & Education
• If Needed: Referral 

Internally or 
Externally

Patient Centered Primary Care Home

Visual developed for Oregon Transforming Pediatrics for Early Childhood (OR TPEC)

Todays Webinar is the 2nd of Four: PCP Strategies

Webinar 2 included specific strategies from Dr. Andrew Riley, 
focused on:

✓ Effective instructions
✓ Strategic Attention/Ignoring
✓ Rewards/Dot-to-Dot System
✓ Time-Out
✓ Bedtime Resistance
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Questions?
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General Questions for Dr Riley?

Specific follow-up questions related to 
strategies shared on:

1. Effective instructions
2. Strategic Attention/Ignoring
3. Rewards/Dot-to-Dot System
4. Time-Out
5. Bedtime Resistance
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of the Child-Level Social Emotional Health Metric Primary Care Can Impacts
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In OPIP’s Past Efforts, What Have We Heard and Why Did 
We Create These Materials

Part 1 of Our Resources: Engaging Parents in Shared Decision Making on Referrals

• “I have no idea how to talk to parents about external behavioral health 
services”

• “Parents don’t want to go, how do I engage them”

Today we are sharing talking points, parent education materials, answers to 
frequently asked question. 

Part 2: Identifying Best Match Referrals

• Of those signed up for these events, 62% of primary care providers noted you 
don’t have a list external mental health agencies that see children birth to five 
(We have one today!)

• “There are no services for young children”
• “It is really hard to know who actually serves young children”
Today we sharing a summary of contracted providers within Health Share of 
Oregon that reported serving birth to five. 



Part 1: Engaging Families in the Referral 
1. Informed by parents, key talking points 
2. Parent Education Sheet on External Referrals 
3. Frequently Asked Questions (FAQ) Parents May 

Have and Answers

Part 1: Engaging Families in Services 
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Materials Developed Build Off OPIPs Implementation Work 
with Practices & OPIP parent advisors who have lived 

experience of accessing behavioral health services for their children.



We asked them: 

1. What words and talking points were best to use with families 
when trying to engage them in specialty behavioral health 
referrals. 

2. Feedback on a parent education sheet to give to parents who 
have received a specialty behavioral health referral. 

3. Feedback on a Frequently Asked Questions (FAQ) document for 
parents about what behavioral/social emotional health is for 
young kids, what accessing therapy looks like, etc. 

Insights from Parent Input Sessions
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Things you can do to make the parent feel heard:
• Listen and validate the parents' concerns. 
• Talk through the information sheet about the referral and/or FAQ before giving it 

to them.
• Acknowledge with parents that this is a daunting experience and give them a 

contact person to help them navigate the referral process if you are able (a patient 
navigator or care coordinator from your clinic).

Talking points that resonate with parents:
• Addressing challenging behaviors early can prevent larger issues down the road.
• Reassure parents that these behaviors are more common than they might realize.
• Therapists can provide valuable expertise on managing behavior challenges and 

equip both parents and children with effective tools to navigate them.
• It’s important for parents to remain committed and consistent in applying what 

they learn in therapy at home to achieve meaningful results.

Insights from Parent Input Sessions: Talking Script
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Insights from Parent Input Sessions: 
Parent Education Sheet on Referrals
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What questions did we address?

1.    What is “Behavioral Health” or “Social-Emotional    
Health” for Young Children?

2. Why would my child need additional services to 
address behaviors?

3. What are behaviors that these services will help 
address?

4. What can I expect these services to look like? 

5. Is behavioral health the same as mental health? Why is 
my young child being referred to a mental health 
agency?

6. Will my child receive a diagnosis or “label”?

7. What if the providers don't understand my family's 
values, background, culture, or language?

8. I have had bad experiences in the past with mental or 
behavioral health services – can I trust it for my child?

Insights from Parent Input Sessions: 
Frequently Asked Questions
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Part 2: Updated 2024 Summary of Services in Portland Metro Region for 
Children Insured through Health Share of Oregon

1. Overview of Evidence-Based Specialty Behavioral Health Services for Children Birth to Five
• Currently only describes services that are reported to be available for Health Share of Oregon-

enrolled children.
 

Summary Information about Contracted Providers within Health Share of Oregon Network: 
2. Overview Visual of Therapeutic Modalities for Children Birth to Five available in the 

Portland Metro Region, by presenting needs
3. Detailed Summary by Presenting Needs:  specific organizations that provide specific 

modalities, with information about location of services. 
4. Detailed Summary by Location (County): list of providers in Washington, Multnomah and 

Clackamas county (New in 2024 – based on Feedback and Input Heard)
5. Detailed Summary to Support Access to Culturally and Linguistically Best Matched Services: 

Organizations by provider-reported race/ethnicities; Provider-reported spoken language)

Five Resources That will be Provided in the Email:
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What We Are Offering Today Based on OPIPs Work In This Area:

Disclaimer:
• We are giving you tools and resources today.
• Implementing this work flow and providing system navigation is 

complex.
oWe have done and are doing extensive work with primary care 

practices on this “referral” and the system navigation that is 
required, which could be a whole three hours.
oIn our practice-level spotlights in Webinar #4, they will be sharing 

some of this work. 
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Connections to Internal or External Services is a Collaborative Process
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Identifying Best Match 
Services Is Nuanced to:

• Your clinical 
judgement

• Parent preferences 
and priorities

• What service they 
are most likely to 
get to

The Resources Are Designed to Provide Detailed 
Information That Can Support You and Your Patient 
Population
• Your clinical judgement

• E.g. Presenting need, how specific you think 
therapy needs to be for a specific presenting need

• Parent preferences and priorities
• Location
• Type of organization
• Transportation
• Cultural and Linguistic factors

* You will likely refine the list for you and your patients



Part 2: 2024 Updated Summary of Services in Portland Metro Region for 
Children Insured through Health Share of Oregon

1. Overview of Evidence-Based Specialty Behavioral Health Services for Children Birth to Five
• Currently only describes services that are reported to available for Health Share of Oregon-

enrolled children.
 

Summary Information about Contracted Providers within Health Share of Oregon Network: 

2. Overview Visual of Therapeutic Modalities for Children Birth to Five available in the 
Portland Metro Region, by presenting needs; 

3. Detailed Summary by Presenting Needs: specific organizations that provide that provide 
specific modalities, with information about location of services. 

4. Detailed Summary by Location (County): List of Providers in Each of the three Counties: 
Washington, Multnomah and Clackamas 

5. Detailed Summary to Support Access to Culturally and Linguistically best matched Services: 
Organizations by Provider reported race/ethnicities; Provider reported spoken language)

This Learning Collaborative is financially supported by Health Share of Oregon. 19

Five Resources Provided in Email:
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Overview of Evidence-Based 
Specialty Behavioral Health 
Services for Children Birth to 

Five.pdf



Overview of Evidence-Based Behavioral Health Services (Infant & 
Early Childhood Mental Health) for Children Birth to Five

• Describes modalities currently 
available in the Portland 
Metro Region (i.e. does not 
include all evidence-based 
services, just those that are in 
the Asset Maps)

• Created to address feedback 
we heard that Primary Care 
doesn’t necessarily know what 
the modalities are and how to 
describe them to families

• Updated based on 2024 
Information (Some of your IBH 
received the 2023 Version)

21

Overview of Evidence-Based Specialty Behavioral Health Services for Children 
Birth to Five.pdf



Updated 2024 Asset Map of Services : Summary of Services in Portland Metro 
Region for Children Insured through Health Share of Oregon

Summary Information about Contracted Providers within Health Share of Oregon Network: 
2. Overview Visual of Therapeutic Modalities for Children Birth to Five available in the Portland Metro Region, by 

presenting needs. 

o Challenging Behaviors

o Trauma Experiences

o At-Risk for Behavior Problems
3. Detailed Summary by Presenting Needs: specific organizations that provide that provide specific modalities, 

with information about location of services. 

o Challenging Behaviors

o Trauma Experiences

o At-Risk for Behavior Problems
4. Detailed Summary by Location (County): List of Providers in Each of the three Counties: Washington, 

Multnomah and Clackamas (This is new based on primary care feedback)
5. Detailed Summary to Support Access to Culturally and Linguistically best matched Services: Organizations by 

Provider reported race/ethnicities; Provider reported spoken language)

This Learning Collaborative is financially supported by Health Share of Oregon. 22

Updated 2024 Asset Map of Services



2. Overview Visual of Therapeutic 

Modalities for Children Birth to Five 

available in the Portland Metro Region 

Overview Visual of Therapeutic Modalities for 
Children Birth to Five available in the Portland Metro 
Region.pdf

Key Structural Points:

• Color Coded by Presenting Need (Primary 
factor providers and parents have told us they 
consider when identifying a best match 
external resource)

• Columns that may help inform further best 
match services

• Delivery Method 

• Age of Child Modality Has Been Tested

• Evidence Rating

• Number of Organizations 

• Number of Providers
23



 Specific Information on Modalities Offered                                                   
by Organization and Location
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• Delivery Method Bullets

• County

Health Share Specialty Behavioral Health Asset Maps
Pages 3-4



Specific Information on Modalities Offered by Organization and 
Location

25

• Delivery Method Bullets

• Age of Child

• County ** (Remember OPIP’s Disclaimer, Important to Confirm)

Health Share Specialty Behavioral Health Asset Maps
Page 4



Specific Information on Modalities Offered by Organization and 
Location
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Health Share Specialty Behavioral Health Asset Maps
Pages 4-5



Detailed Summary by Location (County & City): List of Providers in Each of 
the three Counties: Washington, Multnomah and Clackamas (NEW!!!)

27

Health Share Specialty Behavioral 
Health Asset Maps.pdf

Pages 6-12A key and primary factor for the 
parent/family may be geographic 
location and ability to get there.
• Created summaries by county 

and then by city. 
• Data based on office location 

and based on the organization 
report to asset mapping.

• We may find services reported 
only at specific clinic sites, but 
are not able to decipher that at 
this time 



Detailed Summary to Support Access to Culturally and 
Linguistically Best-Match Services

• Created by CareOregon 
and provided at July 2024 
Community Meetings

• Highlights organizations 
with providers who speak 
languages other than 
English, with modalities & 
counties provided

• Highlights organizations 
with providers who 
identify as people of color, 
modalities & county 
provided

28

Health Share Specialty Behavioral Health Asset Maps.pdf
Pages 13-15



What Can You Do to Start Using these Materials?
Learnings from OPIP Implementation Efforts



Examples from OPIP Implementation Efforts

Site that had integrated behavioral health who see young children:

• Posters in the exam rooms, website and social media about who the integrated behavioral health 

are and key talking points. 

• Detailed decision tree of which screening scores should result in referrals to integrated behavioral 

health

• Weekly chart scrubs of children who would likely benefit from integrated behaviorall health referrals

Referral and/or Care Coordination and System Navigation Team

• Assign a person who works with and supports the family in accessing services, sometimes will call 

with the family to set up the evaluation

• Developed a curated list based on the location of their clinic and where most patients are from, 

developed a curated list of Spanish-speaking providers in the county that clinic is located.

• Identified modalities that target factors their integrated behavioral health are not as strong on or 

that have a better cultural fit for the family 
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