
2018 Present

2
018

2019 2020 2021 2022 2023 2024 2025

How community engagement guided and informed Oregon’s CCO incentive metrics focused on young children’s social-emotional health. 

Implementation:
Young Children

Intervention/Tx Services

Implementation: System-Level Social Emotional Health MetricMetric Development
Metric

Conceptualization

2019
Metric Development: 

Statewide survey to gather
input on barriers to access and

opportunities for supporting
children’s social-emotional
health from CCO member

families (87), providers (673),
and leaders (228) to inform

metric properties

2018-Nov 2019
Metric Conceptualization

HAKR Technical Workgroup
(CCOs, providers, early learning,

quality experts, consumers)

2018
Metric

Conceptualization
8 statewide
parents of

members focus
groups identifying
WHAT should be
the focus of the

metrics 
(rural & urban)

Appendix A: Community Engagement on CCO Incentive Metrics Related to 
Young Children’s Social-Emotional Health from Conceptualization to Development to Implementation

Acronym Key
CCO - Coordinated Care Organizations  
OPS - Oregon Pediatric Society
PCP - Primary Care Provider
OAFP: Oregon Academy of Family
Physicians 

HPQMC: Health Plan Quality Metrics Committee   OHPB: Oregon Health Policy Board
HAKR - Health Aspects of Kindergarten Readiness Work Group
IBH - Integrated Behavioral Health in Primary Care
ELC - Early Learning Council 
OHA - Oregon Health Authority M&S - Metrics and Scoring

Development: Young Children Intervention/Tx Services

2021 
CCO Pilot of Metric

CCO Pilot of Proposed
System-Level Social
Emotional Metric (included
within elements of Young
Children Receiving Issue-
Focused Interventions/Tx in
Reach Metric)
Early Learning Council
presentation, input ad
support

2021 
HPQMC endorses Metric

2022-2024
Metric Implementation: Component of System-Level
Metric is Community Engagement, including of CCO
Member parents in improvement priorities

2021 
Summary of improvement pilots
in 13 communities guided
elements of attestation

2023-to- Present Metric Development & Implementation
3 OPIP CCO Member Parent Advisors (OHP/CCO families of young children
with SE needs) Input Sessions with Family Advocacy Organizations (OFSN,

FACT)

2024 Metric Development
Behavioral Health (inc. IBH) &
Primary Care input , OPS and

OAFP
(2 sessions each)

2023-2024
Metric Development

OPIP engaged OHA TAG 
(4 meetings) and CCOs 

(2 sessions; 11/16 CCOs)

2023-Present (Quarerly Meetings): Metric Development & Implementation
OPIP Partner Committee (public & private stakeholders) including parent advocacy groups 

2020-21 
M&S Public
Comment

23 public comments

2024
M&S Public Comment
27 public comments,

including 10 CCO member
parents

2023
M&S Public Comment

7 Public Comments

2025
M&S Public Comment

1 public comment

Logo Key
CCO Member: Parents of CCO Members

Primary Care Provider

Behavioral Health Provider

Health Systems, Early Learning Systems

HAKR Multi-Measure, Multi-Year Strategy
Endorsed by HPQMC (19)
Supported by OHPB, ELC (Spring 20)
Endorsed by Metrics and Scoring (20)


